
How to submit a claim: 
MSpa USA service team new contact window:  
​
MSPA USA Warranty Center 
Address: 4956 W. 6200 S.  
Unit # 312  
Kearns, Utah 
84118 
On-line Warranty registration:  
https://www.mspausa.com/apps/product-registration?form=warranty-claim 
Toll free number：1 (800) 969-1953  
Email address: help@mspausa.com 
Website:  https://www.mspausa.com 
 

When contact the service center, please always provide below details to them:​
1. Serial number, you may find serial no. on the back of controller near the warning area.​
2.Purchase receipt​
3.Photos or videos showing defect: The entire item to show how it was using, water 
capacity? Close-up and clear photos of the damage; The packaging if available. 

Upon receipt the details, Mspa USA local service team will verify the problem and guide 
assembly support or parts sending support within 48 hours. 

Important Appendix: Tips to avoid returns due to assembly issue 
​
How-to-assemble video from Mspa official website:​
https://www.youtube.com/playlist?list=PL_lyFeYZyITAypwEOARgLz0hfpRYVjvFV 

​
​
Mspa tips & advice, how to operate, how to disassemble, how to maintenance: 
https://www.youtube.com/playlist?list=PL_lyFeYZyITAqk_mynkPHWV8wZ2XcXm4o 
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Unser manual from Mspa official website:​
https://www.the-mspa.com/owners-manual/​
​
FAQs from Mspa official website:​
https://www.the-mspa.com/faq-warranty/#faq-top​
​
Guides on the instruction manual: 

​
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